
DEPARTMENT OF INSURANCE, FINANCIAL 
INSTITUTIONS AND PROFESSIONAL REGISTRATION 

ln tbc ~Jatter of: 

:\iicbael . .lark, 

AppJicant. 

P.0 Box 690. Jefferson City, Mo. 65102-0690 

) 
) 
) 
) 
) 

Ca e No. I 2-0719474C 

John M. Huff. Director of the Department of lnsurance. Financial lnstitutions and 

Professional Registra1ion takes up the abO\ e matter fo r consideration and d1sposition. The 

Consurner Affairs Division, through legal counsel Kevin V. Spear. and Applicant Michael S. 

Clark. have reached a settlernent in this maner and ba, e consented to the issuance oť this 

Consent Order. 

I. John M. Hutr is the duly appointed Director of the Missouri Department of 

Jnsurance. Financial lnstitutions and Professional Registration ("Director'· of tbe "Department") 

v. hase duties. pursuant to Chapters 374 and 3 7S. RSMo.1 indude the supervision. regulation and 

discipline of insurance producers. 

2. The Consumer AfTairs Di, ision ("Division") has the dut)' of conducting 

imestigations into the acts of insurance prorlucers under the insurance laws of this state and is 
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authorized by Lhe Director to investigate and lo recommend enforcement action for violations of 

the insurance laws of this state. 

3. The Department licensed Michael S. Clark ( .. Clark'') as a resident insurance 

producer on December 15, 1982 (License No. 0287178). Clark's license was set to expire on 

December 15. 2008. 

4. On or about October 22, 2007, Shawn McBride ("McBride"), President of 

Affihated Jnsurance Agencies, lne. filed a wrillen complaint witb the Department alleging that 

Clark illegally collected broker/policy fees from clients without making proper disclosures. 

5. On December 27. 2007, Clark vo luntarily surrendered his licensc in lieu of the 

Department continuing its investigation wilh regards to the complaint fi led by McBride. 

Depanment File No. 07 A000732. 

6. On or about April 19, 2012, the Department received an electronic residenl 

insurance producer license application ( .. Applicationn) from Clark. 

7. Clark acknowledges and understands that under § 375. 141.1 (8), the Director may 

refuse to issue an insurance producer license to Clark because Clark used dishonest practices or 

demonstrated incompetence, untrusnvorthiness or financial irresponsibility in the conduct of 

busmess. 

8. David J. Wenzel, License No. 0289260, agrees to supervise Clark and ensure his 

compliance with Missouri's insurance laws and reguJations. 

9. Clark acknowledges and understands tbat he has tbe right to consuh counsel at his 

own expense 

1 O. This Consent Order is entered pursuant to § 374.046. As such, any iaterested 

person aggrieved by this Consent Order may request a hearing before the Director or review of 
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this Consent Order in a circuit coun under § 374.055. Although under the Departmenťs 

interpretation of the relevant statutes, review of this Consent Order by the Administrative 

Hearing Commission is not available, Clark nevenheless may have the rigbt~ under § 621.045, to 

submit this Consent Order to the Administrative Jlearing Commission for a determination that 

the facts agreed to in this consent order constirute grounds to refuse Clark·s license. 

11. Clark stipulates and agrees to wajve any waivable rights that he may have to a 

hearing before the Administraúve Hearing Commission, the Director, and any rights to seek 

judicial review or other challenge or contest of the terms and conditions of this Consent Order 

and forever releases and holds harmless the Department, lhe Director and his agents. and the 

Consumer AITai rs Division from all liability and claims arising out of, pertaining to, or relating 

to trus matter. 

12. Each signatory to this Consent Order certifies by signing that he or she is fully 

authorized, in his or her own capaciLy, or by the named party he or she represems, to accept the 

terms and provisions of this Consent Order in their entirety, and agrees, in his or her persona[ or 

representational capacit), to be bound by the terms ofthis Consent Order. 

Conclusions of Law 

13. The Director has grounds to refuse Clark's insurance producer license application 

pursuant to § 375.141. l (8). 

14. The Director may impose orders in the public interest under § 374.046. 

15. The terms set forth in this Coosent Order are an appropriate disposition of this 

matter and entry of this Consent Order is in tbe public interest. 
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Order 

IT IS ORDERED that tbe Department wi ll issue an insurance producer license to Michael 

S Clark, subJect to the conditions set forth herein. 

IT IS ORDERED that David J. Wenzel , License No. 0289260, shaU supervise Michael S. 

Clark, ensure Michael S. Clark's compliance ,,._;th this Consent Order and the laws set forth in 

Chapters 374 and 375. RSMo, maintain a syslem of procedures reasonably designed to detect 

any failure by t\lichael S. Clark to comply with the insurance laws and reguJations of trus state, 

and maintain an active license in good standing whi le supervising Michael S. Clark. 

IT IS ORDERED that Michael S. Clark shall remain exclusively associated with 

Insurance Consultants, Inc., a business entity insurance producer, License No. 0006026. 

IT IS ORDERED that Michael S. Clark shall report to the Department of lnsurance, 

Financial Tnstitutions and Professional Registration any violation of or fai lure to comply with the 

laws set forth in Chapters 374 and 375, RSMo within three business days of such violation or 

failure to comply. 

IT IS ORDERED that Michael S. Clark shall report to the Department an) administrati\e 

action taken against Clark in another jurisdíction or by another govemmental agency in this state 

withfo five business days after he receives notification of the initiation of such administrat1ve 

action. 

IT IS ORDERED that :yfichael S. Clark shall respond to all inquiries and consumer 

complaints forwarded or otherwise comrnunicated to him by the Department or a consurner 

"'ithin five business days of receipt. Clark shall report in writing all consumer complaints, both 

writ1en and oral, to the Consurner Affairs Division, \\rithin five business days of receipt. Clark 

shall immediately report alt consurner complaints, both wrinen arul oral. to David J Wenzel. and 
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Da\'id J. Wenzel shaJI also respond to the Consumer Affairs Division or consumer \\Íthin five 

business days of receipt. lf a complaint was not communicated to Clark by the Depanment, 

Clark shall send the Department, v. ithin five business days of receipt, a copy of the complaint 

along with Clark's and David J. Wenzel's responses to the consumer. 

IT IS ORDERED that if Michael S. Clark maintains rus insurance producer license 

beyond the initial tem1 and complies with the terms of lhis Consent Order, Clark may apply to 

renew his license and the Director shall considcr the renev.al application in accordance \\'lth 

Chapters 374 and 375 without regard to tbe underlying grounds contained in this Consent Order. 

IT IS ORDERED that if Michael S. Clark "iolates or otherwise fails to comply with the 

terms and conditions of this Consent Order, the Director may pursue additional legal remedies. 

as necessary and "'ithout limitation, as authorized by Chapters 374 and 375 RSMo. 

~J> 
SO ORDERED, SIG~D A D OFFIClAL SEAL AFFIXED THIS 2_ DAY OF 

_(t/_O~_v'!Yll4_ 7l, ____ , 2012. 

- -=~ --<±J LA.r M.HUFF 
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CO SENT M H) WAIVER OF HEARING 

The undersigned persons undcrstand and acknowledge that Michael S. Clark may have 
the right to a hearing, but that Michael S. Clark has ,:vaived the hearing and consented to the 
issuance of trus Consent Order. 

9 Briarhill Ct. 
St. Peters, Missouri 63376 
Respondent 

Counsel for Respondent 

Narne ---------
Missouri Bar No. -------Address:. _________ _ 

Telephone:. ________ _ 

10-29-12 

Date 

Date 
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Frontenac, Missouri 63131 
Supervising Producer 
lnsurance Consultants, Inc. 

Counsel for David J. Wenzel 
Name: ----- -----Mi s s o u ri Bar No. ----- --Address: _________ _ 

Telcphone: ____ ____ _ 

Counsel for Consumer Affairs Division 
Missouri Bar No. 65199 
Depanment of lnsurance, Financial 
lnstitutions and Professional Registration 
301 West High Street, Room 530 
Jefferson Cit), Missouri 651 O l 
Telephone: (573) 751-2619 
Facsimile: (573) 526-5492 

10-29- 12 

Date 

Date 

11-1-ld--
Date 

7 


